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350psi Gate Valve in
High Demand
Since its
introduction last
year, interest in
Mueller’s industryleading 350psi
resilient wedge gate
valve has boomed.
Municipalities and
engineers have
upgraded their
specifications to require this higherperforming, AIS-compliant gate valve
and contractor feedback on the lighter
weight, all-ductile iron construction
has been very favorable. The dual
purpose lifting lugs and user-friendly
T-head bolt retention features provide
for easier installation. In addition,
the valve is triple listed; it meets
American Water Works Association’s
C515 standards, is UL listed and
FM approved. For more information,
please visit
www.muellercompany.com.
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Mueller App Now Available
On February 18, Mueller Co.
released an app that features
competitive cross reference
for service brass, project-specific certification requests, and
resource links. The app – available
from the Apple App and Google
Play stores – is designed for
distributors but engineers and
water utilities will find it handy as
well. To add to your smart phone,
simply scan these QR codes or
search for “Mueller Co” in the app
store and download for free.

Over 300 BIM Models Available Online
Over the past year, Mueller Co. has created Building
Information Model (BIM) files for our fire hydrants and
gate vales. These 3D drawing files – available in either
.igs or .x_t format – can be downloaded by engineers,
contractors, and others involved with project design from
our website here. Once downloaded, our products are
then added to the project’s BIM design. If you are having
trouble viewing these our BIM files or do not have access
to BIM software, we recommend uploading the .x_t file
format to: https://360.autodesk.com/viewer. We have
found this website functions best in Google Chrome.
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EchoShore-TX Permanent
Pipe Monitoring

Hydro-Guard® Improves Water Quality and Saves
Man-Hours for Central Texas Vacation Community
§

For the most critical water
transmission mains, a greater
frequency of information on leak
status is often preferable to periodic
“snapshot-in-time” methods —
especially since leaks can occur
anytime between inspections. In
contrast with a periodic leak survey
approach, permanent monitoring
offers the unique advantage of
being able to detect a leak early,
and steadily monitor its progression
to determine the urgency of repair.
Immediate leak status information
can help municipalities prevent
catastrophic failures, and the
capability to repeatedly identify and
track the leak progression reduces
“false-positive” leak signals that can
occur during spot inspections. To see
a demo video of our EchoShore-TX
Permanent Pipe Monitoring System,
go to www.echologics.com.

In this latest case study from Mueller Co., §
the City of Horseshoe Bay, Texas reports
labor cost savings after installing 10
Hydro-Guard® HG-1 Signature automatic
flushing units and 7 Safety-Guard® sampling
stations. According to Steve Hawley, Plant
Operations Supervisor, “We’ve freed up
man-hours and seen improvement in trouble
areas. In some areas, a single HG-1 is
saving us four to five hours of labor every
week.” To review the entire case study,
please visit www.muellercompany.com. To learn about the many benefits
of automated flushing systems, please visit www.hydro-guard.com.

Mueller® Innovations Featured in The Municipal
Magazine’s April Issue
The April 2015 issue of The Municipal magazine includes a 2-page story
about Mueller’s history of innovation in the water distribution market.
According to the article, “Many innovative products
developed by Mueller Co., such as the water main
tapping machine and copper flare connections,
have become industry standards. As the needs of
today’s water utilities evolve, Mueller Co.’s range of
products and services continues to expand to help
ensure that customers continue to have access
to the safe, clean drinking water on which they
depend.” To read the article in its entirety, go to
www.themunicipal.com/view-newest-edition/.

Water Distribution Products Training School
Over the past several months, Mueller has
conducted 8 sessions of our annual Water
Distribution Products Training School at the
Mueller Technology Center in Chattanooga, TN.
Designed specifically for Mueller® authorized
distributor personnel, the school includes
classroom instruction, plant tours and hands-on
product experience. This year’s attendees have come from more than 25
states, 4 provinces and 13 countries. To see what recent attendees have
shared or the 2015 mobile training schedule, please visit:
www.muellercompany.com/resources/training/.
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Integral Handle Option for Meter & Service Valves
In addition to providing handles that can be
added after installation, Mueller now offers
an integral handle option for ¾-inch and
1-inch meter and service valves. This new
integral handle is our most robust and durable
permanent valve control solution. For more
information, please contact your Mueller sales
representative.

See You in Anaheim!
Mueller is busy preparing for the annual AWWA ACE
conference and exposition to be held June 8-10,
2015 at the Anaheim Convention Center in Anaheim,
California. Stop by booth #1600 to see our newest
product innovations and make plans to attend “Mueller
Night”, our invite-only hospitality event. This year, it will
be held on Monday, June 8 from 6-9pm at Tortilla Jo’s
in Downtown Disney. For more information about the
conference, please visit: www.awwa.org.

Mueller’s Core Values:
Deliver Exceptional Results
We expect the best of each other –
and ourselves. We are accountable
for accomplishing aggressive
goals and objectives. We believe
“good enough” isn’t. We know
our customers, investors and
employees have a choice of where
to do business, invest their money
and work. Our actions demonstrate
why that choice is Mueller Water
Products.

Order Your Updated Jones® Catalog Today
In February, Mueller released an updated
Jones Water Distribution Products catalog. The
catalog can be ordered or downloaded from
the Jones website at http://joneswaterproducts.
com/ProductCatalog.asp. Please indicate if you
need the contents only or the contents plus the
binder. Allow 2-4 weeks for delivery.

Delivering Exceptional Results
means we will:
• Set aggressive goals that
encourage us to stretch our
capabilities.
• Reward our stockholders by
maximizing long-term value.

Website FAQs Make Obtaining Answers Faster
To find answers to questions easier, we have
improved the frequently asked question (FAQ)
area of our website. These improvements include
the addition of more than 100 FAQs, a shortcut on
the main menu, and information fully categorized
and searchable. Check out today by visiting
www.muellercompany.com/faq/.

• Take thoughtful, proactive action in
situations that may not be specified
in any procedural manual.
• Consistently think about the impact
of actions on the bottom line.

Trouble Logging Into Our Website?
U.S. distributors can access a special section of our website by going to www.muellercompany.com/Login.aspx,
entering their Mueller account number less the last two zeros as the User Name and their zip code as the Password.
If you would like access or have questions, please contact Customer Service at 800-423-1323.

Have a Product Development Idea?
Have an idea for a new product or service? See a gap in our offering? Submit your idea today!
Simply visit our website, complete the form and we will be in touch.
http://www.muellercompany.com/products/request/
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Interested in Joining the Mueller Team?
Our careers portal provides individuals with an easy way to explore job openings and understand the many benefits
of joining North America’s largest and only full-line supplier of potable water distribution products. The new job board,
accessed through www.muellercompany.com/careers, enables individuals to view open positions within Mueller Co.
and across the entire Mueller Water Products organization. Prospective employees can view current job openings
by location, profession, or business unit. Visitors can also create a job agent to search postings and identify matches
based upon specific skill sets. Once a match is found, applying for the job opening is just a couple of clicks away.
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