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Air Release Meter Vault
Now Available

Mueller ® Intelligent Water Technology ™ & Water
Loss Solutions Create a Buzz at ACE15

An 18-inch x 36inch Air Release
Vault is now
available which
features:

Continuing Mueller’s long
history of developing innovative
solutions for water infrastructure,
three new products took the
spotlight at AWWA’s annual
conference last month in Anaheim,
California. Mueller introduced a
restyled, American-made Jones®
TRITON® wet barrel fire hydrant;
Hydro-Guard® multi-parameter
monitoring and flushing system;
and mobileRDM from Mueller
Systems. In addition to displaying
these products at the booth, Mueller
conducted technology presentations
and had an interactive video wall which allowed customers to “test drive” our
solutions. Please contact your Mueller sales representative for more information
on these innovative new solutions.

• 2-inch threaded
connection
for ease of
installation;
• 2-inch inline ball
valve that can be
controlled from the
top of the vault by
an extension rod
• 2-inch NTP connection for inlet and outlet;
• 18-inch diameter PVC protective, in
ground, housing (ASTM D-224 and
D-1794); and
• Steel platform for support.
For more information, please contact
your Mueller sales or customer service
representative.
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Jones® Ductile Iron Wet Barrel Fire Hydrants Restyled
Most models of Jones® J-4000 series of wet barrel fire
hydrants have been restyled. The new contemporary design
– named TRITON® – features a contoured head and fluted
spool yet uses the same internal components as the previous
design. These fire hydrants are produced by Mueller® at
its Albertville, Alabama plant which assures customers that
standard orders are filled more rapidly. The new Jones
TRITON design is UL listed and FM approved, meets AWWA
C503 standards and rated to 250 psig (17 barg). Being
American-made, Jones Triton wet barrel fire hydrants can
also be certified to comply with American Iron & Steel (AIS)
and Buy America(n) specifications on certain DOT, US Army
COE & water utility projects. For more information, please visit
www.jamesjones.com.
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36” Meter Vault and
Transition Ring/Frame
Combination Now Available

The EZ-Vault® meter setter product
line now includes a 36-inch meter
vault and a meter vault transition ring/
frame combination. The ring/frame
combination will permit Mueller 18-inch
meter box lids (sold separately) to
be used on 36-inch diameter meter
vaults. The new 36-inch meter vault
can accommodate single or tandem
meter installations. Contact your sales
or customer service representative for
more details.

All Hydro-Guard® Models
Certified to
NSF 372
All models of Mueller’s
Hydro-Guard®
automated flushing
systems have been
Certified to
evaluated by UL to
NSF/ANSI 61
comply with NSF 372.
This includes warm to moderate climate
models HG-1, HG-2, HG-5, HG-6, and
HG-11 and moderate to extreme climate
models HG-3, HG-4, HG-8, HG-11, and
HG-31. For more information, please
visit www.hydro-guard.com.

Multi-Parameter Monitoring & Flushing Introduced
for Water Distribution Systems
Mueller Co. has announced a new data
acquisition and condition assessment
system that allows water utilities to
continuously monitor critical distribution
system water quality parameters.
An extension of the company’s
Hydro-Guard® S.M.A.R.T. System,
Mueller Co.’s new multi-parameter
monitoring and flushing system is the
latest offering in the Intelligent Water
Technology portfolio of products and
services. The device can continuously
monitor pressure, chlorine residual,
temperature, pH, and turbidity from installation points located throughout
the water distribution system using third-party sensors. Data is logged and
transmitted to the utility via cellular service to secure cloud-based servers and
presented to the user with a GIS mapping interface. As water quality thresholds
are reached, flushing is initiated and SMS-text and email messages are triggered,
thus facilitating quick decision-making and event mitigation responses. For the
utility, rapid response to water quality issues improves customer satisfaction,
reduces customer complaints, mitigates risks and reduces operational costs.
For more information or to have one of the first installations in your area, please
contact your Mueller sales representative.

Trusted Solutions for Water Loss & Conservation
Do you have customers looking for strategies and
approaches that yield water savings in the short-,
mid- and long-term? If so, Mueller can help. This new
4-page brochure promotes the company’s wide range of
products and services that help utilities better manage
water during times of drought. Our solutions include
“shovel ready” approaches such as the Hydrant-Defender®
hydrant security system and EchoShore-DX permanent
leak detection technology for water distribution mains to
long-term capital projects that include Mi.Net® Advanced
Metering Infrastructure (AMI). To download your copy
today, go to www.muellercompany.com/news/.
LONG-TERM SOLUTIONS
Mi.Net® Advanced Metering Infrastructure (AMI)

Understanding and helping to manage customer usage is critical in a scarce water environment. Increasingly, utilities are
recognizing the value of shifting towards smart technology by adopting an AMI system. Mueller Systems is 100% focused on
municipal water infrastructure and believes the Mi.Net® system is the most innovative AMI system on the market.

The Mi.Net system goes well beyond the standard AMI offerings of increased meter reading and billing efficiency to provide a
truly long-term solution to utilities’ concerns. With just one network, the Mi.Net system can address the problem of
distribution pipe leaks, and at the same time, offer water supply deficiency control measures, remote connect and disconnect
metering, on-demand meter readings, e-mail alerts and usage alarms based on near real-time information.

BECAUSE MOTHER
NATURE DOESN’T ALWAYS
COOPERATE.

The Mi.Net system reliably links meters, distribution infrastructure and control devices in a single, highly efficient data
network that delivers operational efficiencies and actionable data. This is all viewed and controlled from the host computer.

is investing in quality water infrastructure. It’s also the Mueller difference.
Using rock solid materials and ground-breaking technology means you have our assurance that our
products and services are designed and engineered for the long run. The very long run.
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Mobile Training Van Survives Texas Floods and
Missouri Hail Storms

Even though it was slightly damaged by
a hail storm in St Louis in April, Mueller’s
mobile training van survived the Texas
floods. The truck and trailer weren’t swept
away and are still on the road. Through
the first of June, the team has conducted
11 classes in three (3) states for 435
attendees. There are 32 additional classes
that will be taught in 15 states throughout
the Central U.S. through the end of 2015.
The mobile training van consists of (from left to right): Jason Keller (Training Assistant/
Driver), Cole Canady (Junior Sales Representative), George Lacefield (Training
Manager), and Kyle Adams (Assistant Training Manager).
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Super Centurion® 350 Model A-421
Hydrant Now Rated at 350psi
After introducing the 5 ¼-inch A-423 Super Centurion
350, Mueller received multiple requests to increase
the pressure rating for the 4 ½-inch A-421 model from
250psi. We are pleased to announce the A-421 Super
Centurion 350 is now available with a working pressure
of 350psi. The A-421 has the same features as the
A-423 including: encapsulated main valve (to prevent
the main valve from pressing into the seat ring); and a
thrust bearing (to help reduce operating torque under
high pressures). Contact your sales or customer service
representative for more details.

Torque Reduction Kits Available for
Super Centurion 250
In an effort to reduce operating torque in high pressure applications and prevent
user damage, Mueller Co. has developed a torque reduction kit that includes all
the components necessary to convert Super Centurion 250 model A-421 and
A-423 hydrants. The 5-¼-inch base kit number is 287874 and the 4-½-inch base
kit number is 287909. Contact your sales or customer service representative for
more details.

AIS Certifications
All requests for AIS or other government
funding domestic requirement certificates
should be made through your sales or
customer service representative and
accompanied by the contract specifications
that detail the AIS requirement. Mueller’s
Trade Compliance Department will turn these
around in three days or less.

Distributor Book
Mueller Co. values our relationships with our
customers and distributors. To assist distributors
in conducting daily business with us, Customer
Service has created a Distributor Book that
is available on the website. The Distributor
Book includes valuable information such as:
customer service contacts, writing a purchase
order, information on returns, price sheets,
and much more. The book is available in an
easy flip-book format and divided into different
sections for ease of use. To access the book
online, log-in to the distributor section on the
website using your username and password.
Please contact customer service regarding any
questions on your log-in information.

Mueller’s Core Values:
Treat Each Other with
Respect
We value our people. We are
considerate, professional and open
in our interactions with one another.
We are an inclusive organization and
recognize that each of us contributes to
our success. Treating Each Other with
Respect means we will:
• Respect the opinions, talents, time and
experiences of others
• Encourage coaching, performance
feedback and providing career
development opportunities for
professional growth
• Endorse an inclusive environment
to benefit from people from different
cultures, ethnicities, religious
faiths, sexual orientations, disability
communities, geographic regions,
viewpoints and genders
• Meet commitments made to one
another
• Encourage open and honest
communication and productive
conflict that leads to positive work
relationships and moves us forward

Customer Service Update
Communication drives great customer service. Over the past year, we have added a multitude of new, updated services which
include: re-acknowledgments, receipt of material on a return, cancellation notifications, pick up notifications, and many more.
In addition, we added your customer service representative’s name to all order acknowledgments so you are aware of who
handles your account. We have more upgrades coming and look forward to sharing them with you soon!

Have a Product Development Idea?
Have an idea for a new product or service? See a gap in our offering? Submit your idea today! Simply
visit our website, complete the form and we will be in touch.
http://www.muellercompany.com/products/request/

633 Chestnut St., Suite 1200
Chattanooga, TN 37450

Interested in Joining the Mueller Team?
Our careers portal provides individuals with an easy way to explore job openings and understand the many benefits of joining
North America’s largest and only full-line supplier of potable water distribution products. The new job board, accessed through
www.muellercompany.com/careers, enables individuals to view open positions within Mueller Co. and across the entire Mueller
Water Products organization. Prospective employees can view current job openings by location, profession, or business unit.
Visitors can also create a job agent to search postings and identify matches based upon specific skill sets. Once a match is found,
applying for the job opening is just a couple of clicks away.

Mueller Co.
www.muellercompany.com
moreinfo@muellercompany.com

Phone: 1.423.209.4800
Toll Free: 1.800.423.1323
Canada: 1.705.719.9965
International: 1.423.490.9555
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