
 
 
 

LIMITED WARRANTY 
10-Year Limited Warranty – Mueller® Resilient Wedge Valves 2361 and 2362 Series 

 
 

Mueller Co. LLC (“Mueller”) warrants each of its Resilient Wedge Gate Valves 2361 and 2362 Series to be free from defects in 
material and workmanship (the “Warranty”) for a period of ten (10) years from the date of shipment from Mueller to Buyer (the 
“Warranty Period”). This Warranty is in effect provided that such Resilient Wedge Gate Valve was both: (1) under normal use 
and service and used for the purposes and under the conditions for which such Resilient Wedge Gate Valve is intended; and (2) 
installed and maintained according to Mueller’s instructions, American Water Works Association publications C509/C515, and 
applicable local codes. 

Mueller’s obligations under this Warranty are conditioned upon receipt of prompt written notice of the defect from the Buyer to 
Mueller during the Warranty Period. If any Mueller manufactured product is proven to have failed to conform to the above 
stated Warranty, then Mueller, at its sole option, shall repair,  replace or refund the unit purchase price of any product which is 
non-conforming to the Warranty due to Mueller’s defective workmanship or defective material. Mueller shall have the right to 
inspect the product for which a claim is made under this Warranty. If Mueller requests such an inspection, then the Buyer must 
return the product to Mueller, transportation prepaid. 

This Warranty does not apply to products that have defects or failures resulting from (a) Buyer’s design; (b) accident, disaster, 
neglect, abuse, misuse, improper handling, testing, storage or installation by any party other than Mueller; (c)external forces, 
such as, but not limited to, acts of God or the elements, accident, civil insurrection, vandalism, vehicular or other impact, 
application of excessive torque to the operating mechanism, presence of foreign matter, or frost heave; (d) the products not 
being installed or maintained as required by Mueller’s instructions, common practice, and/or applicable laws; and (e) 
unauthorised alterations, modifications or repairs by any party other than Mueller. Buyer shall assume all responsibility and 
expense for removal, reinstallation, and shipping charges in connection with this Warranty. 

Products manufactured by a third party ("Third-Party Product") may constitute, contain, be contained in, be incorporated into, be 
attached to or packaged together with, the products. Third-Party Products are not covered by the Warranty.  

THE REMEDIES SET FORTH IN THIS WARRANTY SHALL CONSTITUTE BUYER’S SOLE AND EXCLUSIVE REMEDY AND MUELLER’S 
SOLE AND EXCLUSIVE OBLIGATIONS, FOR A NON-CONFORMING PRODUCT UNDER THIS WARRANTY. THIS WARRANTY IS IN LIEU 
OF, AND MUELLER EXPRESSLY DISCLAIMS, AND BUYER EXPRESSLY WAIVES,  ALL OTHER WARRANTIES, EXPRESS, IMPLIED, 
STATUTORY, ARISING BY COURSE OF DEALING OR PERFORMANCE OR OTHERWISE, INCLUDING ANY WARRANTY OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR INFRINGEMENT OR MISAPPROPRIATION OF ANY RIGHT, TITLE 
OR INTEREST OF BUYER OR ANY THIRD PARTY, OR OTHERWISE. NO ORAL OR WRITTEN STATEMENT OR REPRESENTATION BY 
MUELLER, ITS AGENTS OR EMPLOYEES SHALL CONSTITUTE OR CREATE A WARRANTY OR EXPAND THE SCOPE OF ANY 
WARRANTY THEREUNDER. 

UNDER NO CIRCUMSTANCE SHALLMUELLER BE RESPONSIBLE OR LIABLE TO ANY OTHER PERSON UNDER ANY CONTRACT, 
TORT, STRICT LIABILITY, NEGLIGENCE, OR OTHER LEGAL OR EQUITABLE CLAIM OR THEORY FOR ANY SPECIAL, LIQUIDATED, 
INCIDENTAL, CONSEQUENTIAL, INDIRECT DAMAGES, OR FOR ANY AND ALL OTHER DAMAGES, LOSS OR EXEMPLARY OR 
PUNITIVE DAMAGES WHETHER SUCH PARTY WAS INFORMED OR WAS AWARE OF THE POSSIBILITY OF SUCH LOSS OR DAMAGE.  

NOTWITHSTANDING THE FOREGOING OR ANY OTHER CLAIM OR OBLIGATION, MUELLER’S MAXIMUM AGGREGATE OBLIGATION 
TO BUYER SHALL NOT EXCEED THE UNIT PURCHASE PRICE OF THE PRODUCT GIVING RISE TO THE WARRANTY CLAIM.  

 
 
 
 
 

For more information about us or to view our full line of water products, please visit www.muellerwp.com or call Mueller customer service at: 
UK: +44 1438 487410 Dubai: +971 4 214 6640 Singapore: +65 6816 3088 USA: +1 800 423 1323 

Mueller refers to one or more of Mueller Water Products, Inc. a Delaware corporation (“MWP”), and its subsidiaries. MWP and each of its subsidiaries are legally separate and 
independent entities when providing products and services. MWP does not provide products or services to third parties. MWP and each of its subsidiaries are liable only for their 
own acts and omissions and not those of each other. MWP brands include Mueller®, Echologics®, Hydro Gate®, Hydro-Guard®, HYMAX®, Jones®, Krausz®, Mi.Net®, Milliken®, Pratt®, 
Pratt Industrial®, Singer®, and U.S. Pipe Valve & Hydrant. Please see muellerwp.com/brands and krauszusa.com to learn more. 

© 2020 Mueller Co. LLC. All Rights Reserved. The trademarks, logos and service marks displayed in this document are the property of Mueller Water Products, Inc., its affiliates or 
other third parties. Products above marked with a section symbol (§) are subject to patents or patent applications. For details, visit www.mwppat.com. These products are 
intended for use in potable water applications. Please contact your Mueller Sales or Customer Service Representative concerning any other application(s). 
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